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Throughout this Quarterly Report on Form 10-Q, the terms “Company, ‘our” and “Maximus” refer to Maximus, Inc. and its subsidiaries, unless the

context requires otherwise.

we,” "uUs,

SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

Included in this Quarterly Report on Form 10-Q are forward-looking statements within the meaning of the safe harbor provisions of the United States Private

Securities Litigation Reform Act of 1995. Forward-looking statements can be identified by words such as: “anticipate,” “intend,” “plan,” “goal,” “seek,”

“opportunity,” “could,” “potential,” “believe,” “project,” “estimate,” “expect,” “strategy,” “future,” “likely,” “may,” “should,” “will,” and similar references to future
periods.

Forward-looking statements that are not historical facts, including statements about our confidence, strategies and initiatives, and our expectations about
revenues, results of operations, profitability, liquidity, market demand, or the impact of the coronavirus (COVID-19) global pandemic are forward-looking
statements that involve risks and uncertainties. These risks could cause our actual results to differ materially from those indicated by such forward-looking
statements. Therefore, you should not rely on any of these forward-looking statements. Important factors that could cause our actual results and financial
condition to differ materially from those indicated in the forward-looking statements include, among others, the following:

« the extent and impact of the continuation of the global pandemic and the actions taken or to be taken by us, our customers, and the governments or
jurisdictions in which we operate in response to COVID-19;

« the impact of the Biden Administration on federal procurement, federal funding to states' safety-net programs, and the overall decision-making process
related to our industry, including our business and customers;

» the demand for our services and products, including the impacts of any economic downturns;

» afailure to meet performance requirements in our contracts, which might lead to contract termination and actual or liquidated damages;
« the effects of future legislative or government budgetary and spending changes;

» our failure to successfully bid for and accurately price contracts to generate our desired profit;

+ our ability to maintain technology systems and otherwise protect confidential or protected information;

« our ability to attract and retain executive officers, senior managers and other qualified personnel to execute our business;

« our ability to manage capital investments and startup costs incurred before receiving related contract payments;

* our ability to manage our growth, including acquired businesses;

« the ability of government customers to terminate contracts on short notice, with or without cause;

« our ability to maintain relationships with key government entities from whom a substantial portion of our revenue is derived;

« the outcome of reviews or audits, which might result in financial penalties and impair our ability to respond to invitations for new work;

« afailure to comply with laws governing our business, which might result in the Company being subject to fines, penalties, suspension, debarment, and
other sanctions;

» the costs and outcome of litigation;

« difficulties in integrating or achieving projected revenues, earnings, and other benefits associated with acquired businesses;

« the effects of changes in laws and regulations governing our business, including tax laws, and applicable interpretations and guidance thereunder, or
changes in accounting policies, rules, methodologies, and practices, and our ability to estimate the impact of such changes;

* matters related to business we disposed of or divested; and

» other factors set forth in ltem 1A of this Quarterly Report on Form 10-Q and in Item 1A, "Risk Factors" in our Annual Report on Form 10-K for the year
ended September 30, 2020, which was filed with the Securities and Exchange Commission on November 19, 2020.

Any forward-looking statement made by us in this report is based only on information currently available to us and speaks only as of the date on which it is
made. We undertake no obligation to publicly update any forward-looking statement, whether written or oral, that may be made from time to time, whether as a
result of new information, future developments, or otherwise.



PART I. FINANCIAL INFORMATION
Item 1. Consolidated Financial Statements.
Maximus, Inc.

CONSOLIDATED STATEMENTS OF OPERATIONS
(Amounts in thousands, except per share data)

(Unaudited)
Three Months Ended March 31, Six Months Ended March 31,
2021 2020 2021 2020

Revenue $ 959,280 $ 818,135 § 1,904,834 $ 1,636,364
Cost of revenue 728,622 665,037 1,468,121 1,307,816
Gross profit 230,658 153,098 436,713 328,548
Selling, general, and administrative expenses 112,402 106,853 224,369 194,080
Amortization of intangible assets 5,070 8,934 11,586 18,022
Operating income 113,186 37,311 200,758 116,446
Interest expense 756 465 962 949
Other (expense)/income, net (520) 573 (1,295) 1,292
Income before income taxes 111,910 37,419 198,501 116,789
Provision for income taxes 31,296 9,769 53,810 30,405
Net income $ 80,614 $ 27650 $ 144691 $ 86,384
Basic earnings per share $ 130 $ 043 $ 233 $ 1.34
Diluted earnings per share $ 129 § 043 $ 233 §$ 1.34
Dividends paid per share $ 028 $ 028 $ 056 $ 0.56

Weighted average shares outstanding:
Basic 62,026 63,934 62,022 64,264
Diluted 62,294 64,125 62,212 64,446

See notes to unaudited consolidated financial statements.



Maximus, Inc.
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(Amounts in thousands)

(Unaudited)
Three Months Ended March 31, Six Months Ended March 31,
2021 2020 2021 2020
Net income $ 80,614 $ 27,650 $ 144,691 $ 86,384
Foreign currency translation adjustments 770 (11,629) 7,693 (4,736)
Comprehensive income $ 81,384 $ 16,021 $ 152,384 $ 81,648

See notes to unaudited consolidated financial statements.



Maximus, Inc.
CONSOLIDATED BALANCE SHEETS
(Amounts in thousands)

ASSETS
Current assets:
Cash and cash equivalents

Accounts receivable — billed and billable, net of allowance of $ 6,821 and $6,051

Accounts receivable — unbilled
Income taxes receivable
Prepaid expenses and other current assets
Total current assets
Property and equipment, net
Capitalized software, net
Operating lease right-of-use assets
Goodwill
Intangible assets, net
Deferred contract costs, net
Deferred compensation plan assets
Deferred income taxes
Other assets
Total assets
LIABILITIES AND SHAREHOLDERS’ EQUITY
Current liabilities:
Accounts payable and accrued liabilities
Accrued compensation and benefits
Deferred revenue
Income taxes payable
Current portion of long-term debt and other borrowings
Operating lease liabilities
Other current liabilities
Total current liabilities
Deferred revenue, less current portion
Deferred income taxes
Long-term debt, less current portion
Deferred compensation plan liabilities, less current portion
Operating lease liabilities, less current portion
Other liabilities
Total liabilities
Shareholders’ equity:

Common stock, no par value; 100,000 shares authorized; 61,472 and 61,504 shares issued and outstanding

at March 31, 2021, and September 30, 2020, respectively
Accumulated other comprehensive loss
Retained earnings

Total shareholders' equity

Total liabilities and shareholders' equity

See notes to unaudited consolidated financial statements.

March 31, September 30,
2021 2020
(unaudited)
101,683 $ 71,737
582,474 622,871
177,938 163,332
1,685 2,075
68,357 72,543
932,137 932,558
62,087 66,721
45,351 38,033
176,826 177,159
899,796 593,129
240,463 145,893
30,309 20,891
43,747 36,819
222 1,915
10,457 11,584
2,441,395 $ 2,024,702
278,629 $ 253,338
124,279 137,101
61,475 51,655
8,051 5,377
16,551 10,878
79,430 80,748
25,309 22,071
593,724 561,168
32,926 27,311
31,044 24,737
250,601 18,017
44,076 38,654
110,124 104,011
8,995 8,985
1,071,490 782,883
528,205 513,959
(34,945) (42,638)
876,645 770,498
1,369,905 1,241,819
2,441,395 $ 2,024,702




Maximus, Inc.
CONSOLIDATED STATEMENTS OF CASH FLOWS
(Amounts in thousands)

(Unaudited)
Six Months Ended March 31,
2021 2020
Cash flows from operations:
Net income $ 144,691 $ 86,384
Adjustments to reconcile net income to cash flows from operations:
Depreciation and amortization of property and equipment and
capitalized software 22,835 31,218
Amortization of intangible assets 11,586 18,022
Deferred income taxes 7,951 3,038
Stock compensation expense 13,479 11,800
Change in assets and liabilities, net of effects of business combinations
Accounts receivable — billed and billable 83,711 (52,870)
Accounts receivable — unbilled (13,494) 2,289
Prepaid expenses and other current assets 8,074 4,262
Deferred contract costs (9,184) (497)
Accounts payable and accrued liabilities 12,395 22,322
Accrued compensation and benefits (16,761) 3,839
Deferred revenue 13,296 5,300
Income taxes 3,230 (27,706)
Operating lease right-of-use assets and liabilities 414) 166
Other assets and liabilities (1,697) 1,705
Cash flows from operations 279,698 109,272
Cash flows from investing activities:
Purchases of property and equipment and capitalized software costs (23,584) (19,122)
Acquisitions of businesses, net of cash acquired (413,940) (2,551)
Other — 98
Cash used in investing activities (437,524) (21,575)
Cash flows from financing activities:
Cash dividends paid to Maximus shareholders (34,414) (35,813)
Purchases of Maximus common stock (3,363) (166,959)
Tax withholding related to RSU vesting (9,818) (10,614)
Borrowings of debt 500,162 341,715
Repayment of debt (263,838) (191,256)
Other (2,762) (652)
Cash provided by/(used in) financing activities 185,967 (63,579)
Effect of exchange rate changes on cash, cash equivalents, and restricted cash 3,263 (1,868)
Net increase in cash, cash equivalents, and restricted cash 31,404 22,250
Cash, cash equivalents, and restricted cash, beginning of period 88,561 116,492
Cash, cash equivalents, and restricted cash, end of period $ 119,965 $ 138,742

See notes to unaudited consolidated financial statements.



Balance at December 31, 2020
Net income
Foreign currency translation
Cash dividends
Dividends on RSUs
Stock compensation expense
RSUs vested

Balance at March 31, 2021

Balance at September 30, 2020
Net income
Foreign currency translation
Cash dividends
Dividends on RSUs
Purchases of Maximus common stock
Stock compensation expense
RSUs vested
Balance at March 31, 2021

Maximus, Inc.

CONSOLIDATED STATEMENTS OF CHANGES IN SHAREHOLDERS’ EQUITY
(Amounts in thousands)

(Unaudited)
Accumulated
Common ther
Shares Common Comprehensive Retained
Outstanding Stock Earnings Total
61,452 520,357 $ (35,715) 813,669 $ 1,298,311
— — — 80,614 80,614
— — 770 — 770
— — — (17,207) (17,207)
= 431 = (431) =
— 7,417 — — 7,417
20 — — — —
61,472 528,205 $ (34,945) 876,645 $ 1,369,905
Accumulated
Common Other
Shares Common Comprehensive Retained
Outstanding Stock Loss Earnings Total
61,504 513,959 $ (42,638) 770,498 $ 1,241,819
— — — 144,691 144,691
— — 7,693 — 7,693
— — — (34,414) (34,414)
= 767 = (767) =
(52) — — (3,363) (3,363)
_ 13,479 - = 13,479
20 — — — —
61,472 528,205 $ (34,945) 876,645 $ 1,369,905

See notes to unaudited consolidated financial statements.



Balance at December 31, 2019
Net income
Foreign currency translation
Cash dividends
Dividends on RSUs

Purchases of Maximus common stock

Stock compensation expense
RSUs vested
Balance at March 31, 2020

Balance at September 30, 2019
Net income
Foreign currency translation
Cash dividends
Dividends on RSUs

Purchases of Maximus common stock

Stock compensation expense
RSUs vested
Balance at March 31, 2020

Maximus, Inc.

CONSOLIDATED STATEMENTS OF CHANGES IN SHAREHOLDERS’ EQUITY

(Amounts in thousands)

(Unaudited)
Accumulated
Common ther
Shares Common Comprehensive Retained
Outstanding Stock Earnings Total

63,953 $ 504,184 $ (38,487) $ 833,308 $ 1,299,005

— — — 27,650 27,650

= = (11,629) = (11,629)

— — — (17,900) (17,900)

= 436 = (436) =

(2,741) — — (165,061) (165,061)

— 6,403 — — 6,403

101 — — — —

61,313 $ 511,023 § (50,116) $ 677,561 $ 1,138,468

Accumulated
Common Other
Shares Common Comprehensive Retained Noncontrolling
Outstanding Stock Loss Earnings Interest Total

63,979 $ 498,433 $ (45,380) 794,739 $ 409 $ 1,248,201

— — — 86,384 — 86,384
= = (4,736) = = (4,736)
— — — (35,813) (409) (36,222)

= 790 = (790) = =
(2,767) — — (166,959) — (166,959)

— 11,800 — — — 11,800

101 — — — — —
61,313 § 511,023 $ (50,116) 677,561 $ — $ 1,138,468

See notes to unaudited consolidated financial statements.



Maximus, Inc.
Notes to Unaudited Consolidated Financial Statements
For the Three and Six Months Ended March 31, 2021 and 2020

1. Organization and Basis of Presentation

The accompanying unaudited consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the
United States for interim financial information and the instructions to Form 10-Q and Article 10 of Regulation S-X. As permitted by these instructions, they do not
include all of the information and notes required by generally accepted accounting principles (GAAP) for complete financial statements. In the opinion of
management, all adjustments, including normal recurring adjustments, considered necessary for a fair presentation are included. All intercompany balances and
transactions have been eliminated in consolidation. The results of operations for the three and six months ended March 31, 2021, are not necessarily indicative
of the results that may be expected for the full fiscal year. The balance sheet at September 30, 2020, has been derived from the audited financial statements at
that date, but does not include all of the information and notes required by GAAP for complete financial statements.

These financial statements should be read in conjunction with the consolidated audited financial statements and the notes thereto at September 30, 2020
and 2019, and for each of the three years in the period ended September 30, 2020, included in our Annual Report on Form 10-K which was filed with the
Securities and Exchange Commission on November 19, 2020.

Estimates

The preparation of these financial statements, in conformity with GAAP in the United States, requires us to make estimates and assumptions that affect the
reported amounts of assets and liabilities, the disclosure of contingent liabilities and the reported amounts of revenue and expenses. At each reporting period
end, we make estimates including those related to revenue recognition and cost estimation on certain contracts, the realizability of goodwill and amounts related
to income taxes, certain accrued liabilities, and contingencies and litigation.

We base our estimates on historical experience and expectations of the future that we believe to be reasonable. The economic and political effects of the
coronavirus (COVID-19) global pandemic increase uncertainty, which has reduced our ability to use past results to estimate future performance. Accordingly,
our estimates may be subject to greater volatility than has been the case in the past.

»  Our balance sheet includes goodwill valued at $ 899.8 million. This balance is allocated between reporting units, which are consistent with our three
operating segments. Goodwill is not amortized but is tested for impairment when necessary and no less than once per year. We performed our last
annual goodwill impairment test as of July 1, 2020, using a qualitative assessment. There has been no indication of impairment of any reporting unit at
this time or since.

* Our balance sheet includes a number of long-lived assets, including property and equipment, capitalized software, operating lease right-of-use assets,
deferred contract costs and intangible assets. These assets are depreciated or amortized over their estimated useful economic lives but are subject to
impairment if events indicate that the carrying amounts may not be recoverable. At this time, there are no balances which we believe are not recoverable.

* Included within our long-lived assets are $ 240.5 million of intangible assets, which have been acquired through business combinations. We use judgment
in identifying, valuing, and assigning a useful economic life to assets as they are acquired. The judgments required vary with the type of asset but may
include projections of future results, estimated costs to recreate or replace assets, the cost of utilizing other, similar assets provided by a third party and
an appropriate cost of capital. Where appropriate, we utilize the services of a third-party specialist to assist us in these valuations.

»  Our balance sheet includes $760.4 million of billed, billable and unbilled accounts receivable, net of allowance for credit losses. Beginning October 1,
2020, we have evaluated credit risk under ASC Topic 326, as further described below. Credit risk has not historically been significant to our business due
to the nature of our customers. During the three and six months ended March 31, 2021, we recorded changes to our estimated credit losses of $0.3
million and $0.9 million, respectively.

» Asdisclosed in "Note 3. Revenue Recognition," revenue for some of our employment services contracts in the Outside the U.S. Segment is based upon
achievement of future outcomes as defined in each contract. Specifically, we are paid as individuals attain employment goals, which may take many
months to achieve. Revenue is recognized on these contracts over the period of performance. Employment markets worldwide



suffered a significant shock during fiscal year 2020 due to COVID-19, which resulted in significant reductions in work performed and outcomes reached.
Although we are seeing recovery in fiscal year 2021, this revenue remains subject to volatility.

Changes in financial reporting

In August 2018, the Financial Accounting Standards Board (FASB) issued ASU No. 2018-15, Intangibles - Goodwill and Other - Internal-Use Software
(Subtopic 350-40) - Customer’s Accounting for Implementation Costs Incurred in a Cloud Computing Arrangement That Is a Service Contract. This accounting
guidance requires customers in cloud-computing arrangements to identify and defer certain implementation costs in a manner broadly consistent with that of
existing guidance on the costs to develop or obtain internal-use software. Costs capitalized under this guidance will be expensed over the term of the cloud
computing arrangement. We adopted this guidance on October 1, 2020, using a prospective approach.

In June 2016, the FASB issued ASU No. 2016-13, Financial Instruments - Credit Losses (Topic 326): Measurement of Credit Losses on Financial
Instruments. This update introduces a new model for recognizing credit losses on financial instruments, including losses on accounts receivable. This update
replaced the existing incurred loss impairment model with an expected loss model. We adopted this guidance on October 1, 2020, with no material impact to
our financial statements.

In January 2017, the FASB issued ASU No. 2017-04, Simplifying the Test for Goodwill Impairment. This standard will not change the manner in which we
would identify a goodwill impairment but would change any subsequent calculation of an impairment charge. We adopted this standard on October 1, 2020. The
effect of this new standard will depend upon the outcome of future goodwill impairment tests.

We are subject to agreements that reference the London Interbank Offering Rate (LIBOR). Between now and December 2022, we anticipate that
agreements with LIBOR will be updated to reflect the transition from this rate to alternative reference rates. In March 2020, FASB issued ASU 2020-04,
Reference Rate Reform (Topic 848): Facilitation of the Effects of Reference Rate Reform on Financial Reporting . This standard is intended to provide temporary
optional expedients and exceptions on contract modifications and hedge accounting to ease the financial reporting burdens related to this expected market
transition. This standard is effective for all entities upon issuance through December 31, 2022. We are assessing the impact of the market transition and this
standard.

2. Segment Information
We conduct our operations through three business segments: U.S. Services, U.S. Federal Services, and Outside the U.S.

* Our U.S. Services Segment provides a variety of business process services (BPS) such as program administration, appeals and assessments, and
related consulting work for U.S. state and local government programs. These services support a variety of programs, including the Affordable Care Act
(ACA), Medicaid, the Children’s Health Insurance Program (CHIP), Temporary Assistance to Needy Families (TANF), and child support programs. The
segment continues to execute on its clinical evolution strategy by expanding its clinical offerings in public health with new work in contact tracing, disease
investigation, and vaccine distribution support services as part of the governments' COVID-19 response efforts. We also successfully expanded into the
unemployment insurance market, supporting more than 15 states in their unemployment insurance programs.

* Our U.S. Federal Services Segment provides program administration, appeals and assessments services, and technology solutions, including system
and application development, modernization, and maintenance services, for various U.S. federal civilian programs. The segment also contains certain
state-based assessments and appeals work that is part of the segment's heritage within the Medicare Appeals portfolio and continues to be managed
within this segment. The segment recently expanded its clinical offerings in public health with new work supporting the U.S. Federal Government's
COVID-19 response efforts. This included expanded work with the Centers for Disease Control and Prevention (CDC) for their helpline, an outbound
customer support center for the Office of the Assistant Secretary for Health to notify individuals throughout the U.S. of their COVID-19 test result, and
increased support for the IRS Wage and Investment Division's response efforts to general inquiries regarding the Coronavirus Aid Relief & Economic
Security (CARES) Act and Economic Impact Payment Service Plan.

*  Our Outside the U.S. Segment provides BPS for international governments and commercial clients. These services include health and disability
assessments, program administration for employment services, and other job seeker related services. We support programs and deliver services in the
United Kingdom (U.K.), including the Health Assessment Advisory Service (HAAS), the Work & Health Programme and Fair Start; Australia, including
jobactive and the Disability Employment Service; Canada, including Health Insurance



British Columbia and the Employment Program of British Columbia; in addition to Italy, Saudi Arabia, Singapore, South Korea, and Sweden, where we
predominantly provide employment support and job seeker services.

Expenses that are not specifically included in the segments are included in other categories, including amortization of intangible assets and the direct costs
of acquisitions. These costs are excluded from measuring each segment's operating performance.

Three Months Ended March 31, Six Months Ended March 31,
(in thousands) 2021 % (1) 2020 % (1) 2021 % (1) 2020 % (1)
Revenue:
U.S. Services $ 448,215 $ 308,698 $ 833,149 $ 620,979
U.S. Federal Services 330,136 393,391 735,381 759,962
Outside the U.S. 180,929 116,046 336,304 255,423
Total $ 959,280 $ 818,135 $ 1,904,834 $ 1,636,364
Gross profit: - -
U.S. Services $ 119,440 26.6% $ 85,454 27.7% $ 218,442 26.2% $ 175,044 28.2%
U.S. Federal Services 74,133 22.5% 76,958 19.6% 156,629 21.3% 147,779 19.4%
Outside the U.S. 37,085 20.5% (9,314) (8.0)% 61,642 18.3% 5,725 2.2%
Total $ 230,658 24.0% $ 153,098 18.7% $ 436,713 22.9% $ 328,548 20.1%
Selling, general & - -
administrative expense:
U.S. Services $ 36,593 8.2% $ 39,239 12.7% $ 74,049 8.9% $ 70,637 11.4%
U.S. Federal Services 50,978 15.4% 46,726 11.9% 103,230 14.0% 85,965 11.3%
Outside the U.S. 22,013 12.2% 17,404 15.0% 42,045 12.5% 33,457 13.1%
Other (2) 2,818 NM 3,484 NM 5,045 NM 4,021 NM
Total $ 112,402 11.7% $ 106,853 13.1% $ 224,369 11.8% $ 194,080 11.9%
Operating income: - -
U.S. Services $ 82,847 18.5% $ 46,215 15.0% $ 144,393 17.3% $ 104,407 16.8%
U.S. Federal Services 23,155 7.0% 30,232 7.7% 53,399 7.3% 61,814 8.1%
Outside the U.S. 15,072 8.3% (26,718) (23.0)% 19,597 5.8% (27,732) (10.9)%
Amortization of intangible assets (5,070) NM (8,934) NM (11,586) NM (18,022) NM
Other (2) (2,818) NM (3,484) NM (5,045) NM (4,021) NM
Total $ 113,186 11.8% $ 37,311 4.6% $ 200,758 10.5% $ 116,446 71%

(1) Percentage of respective segment revenue. Percentages not considered meaningful are marked “NM.”

(2) Other selling, general, and administrative expenses includes credits and costs that are not allocated to a particular segment. This includes expenses
incurred as part of our acquisitions, as well as potential acquisitions which have not been or may not be completed. Our results for the three and six
months ended March 31, 2021, included $2.5 million and $4.3 million, respectively, of expenses relating to the acquisitions of Attain, LLC, and VES
Group, Inc., as well as the benefit of a reversal of acquisition-related contingent consideration. For more information, see "Note 5. Business
combinations."



Identifiable assets for the segments are shown below. Identifiable assets for U.S. Federal Services increased due to the acquisition of Attain, LLC on March
1, 2021. Refer to "Note 5. Business combinations" for details.

(in thousands) March 31, 2021 September 30, 2020

U.S. Services $ 743,791 $ 702,728

U.S. Federal Services 1,256,188 937,477

Outside the U.S. 253,871 224,532

Corporate 187,545 159,965
Total $ 2,441,395 $ 2,024,702

3. Revenue Recognition

We recognize revenue as, or when, we satisfy performance obligations under a contract. The majority of our contracts have performance obligations which
are satisfied over time. In most cases, we view our performance obligations as promises to transfer a series of distinct services to our customer that are
substantially the same and which have the same pattern of service. We recognize revenue over the performance period as a customer receives the benefits of
our services.

Disaggregation of revenue

In addition to our segment reporting, we disaggregate our revenues by service, contract type, customer type, and geography. Our operating segments
represent the manner in which our Chief Executive Officer reviews our financial results which is further discussed in "Note 2. Segment Information."

By operating segment and service

Three Months Ended March 31, Six Months Ended March 31,
(in thousands) 2021 2020 2021 2020
Program administration $ 345,383 $ 236,436 $ 639,227 $ 473,343
Assessments and appeals 35,416 29,916 68,031 63,747
Workforce and children services 55,045 28,734 102,866 58,120
Other 12,371 13,612 23,025 25,769
Total U.S. Services $ 448215 § 308,698 $ 833,149 $ 620,979
Program administration $ 226,322 $ 304,367 $ 554,112  $ 586,055
Technology solutions 62,784 44,508 97,448 88,114
Assessments and appeals 41,030 44 516 83,821 85,793
Total U.S. Federal Services $ 330,136 $ 393,391 $ 735,381 $ 759,962
Workforce and children services $ 97,971 $ 34,683 $ 175,433 $ 91,922
Assessments and appeals 57,966 62,286 111,089 124,929
Program administration 22,932 16,945 45,988 34,039
Other 2,060 2,132 3,794 4,533
Total Outside the U.S. $ 180,929 $ 116,046 $ 336,304 $ 255,423
Total revenue $ 959,280 $ 818,135 $ 1,904,834 $ 1,636,364
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By contract type

Three Months Ended March 31,

Six Months Ended March 31,

(in thousands) 2021 2020 2021 2020
Performance-based 349,749 $ 275,669 643,709 $ 568,427
Cost-plus 286,082 398,973 670,565 761,784
Fixed price 146,344 100,504 267,121 219,720
Time and materials 177,105 42,989 323,439 86,433
Total revenue 959,280 $ 818,135 1,904,834 $ 1,636,364
By customer type
Three Months Ended March 31, Six Months Ended March 31,
(in thousands) 2021 2020 2021 2020
New York State government agencies 111,911 § 100,222 $ 187,267 $ 197,445
Other U.S. state government agencies 333,786 217,195 646,544 427,081
Total U.S. state government agencies 445,697 317,417 833,811 624,526
U.S. Federal Government agencies 307,870 374,909 693,442 726,742
International government agencies 171,700 107,460 319,042 238,276
Other, including local municipalities and commercial customers 34,013 18,349 58,539 46,820
Total revenue 959,280 $ 818,135 $ 1,904,834 $ 1,636,364
By geography
Three Months Ended March 31, Six Months Ended March 31,
(in thousands) 2021 2020 2021 2020
United States 778,350 $ 702,089 1,568,529 $ 1,380,941
United Kingdom 72,882 63,722 137,668 136,724
Australia 70,947 24,540 126,878 61,975
Rest of world 37,101 27,784 71,759 56,724
Total revenue 959,280 $ 818,135 1,904,834 $ 1,636,364

Contract balances

Differences in timing between revenue recognition and cash collection result in contract assets and contract liabilities. We classify these assets as accounts
receivable — billed and billable and unbilled receivables; the liabilities are classified as deferred revenue.

In many contracts, we bill our customers on a monthly basis shortly after the month end for work performed in that month and such balances are considered
collectible and are included within accounts receivable — billed and billable.

Exceptions to this pattern will arise for various reasons, including those listed below.

* Under cost-plus contracts, we are typically required to estimate a contract’s share of our general and administrative expenses. This share is based upon
estimates of total costs which may vary over time. We typically invoice our customers at an agreed provisional billing rate which may differ from actual
rates incurred. If our actual rates are higher than the provisional billing rates, an asset is recorded for this variance; if the provisional billing rates are

higher than our actual rates, we record a liability.

» Certain contracts include retainage balances, whereby revenue is earned but some portion of cash payments are held back by the customer for a period

of time, typically to allow the customer to confirm the
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objective criteria laid out by the contract have been met. This balance is classified as accounts receivable - unbilled until restrictions on billing are lifted.

* In certain contracts, we may receive funds from our customers prior to performing operations. These funds are typically referred to as “set-up costs” and
reflect the need for us to make investments in infrastructure prior to providing a service. This investment in infrastructure is not a performance obligation
which is distinct from the service that is subsequently provided and, as a result, revenue is not recognized based upon the establishment of this
infrastructure, but rather over the course of the contractual relationship. The funds are initially recorded as deferred revenue and recognized over the
term of the contract. Other contracts may not include set-up fees but will provide higher fees in earlier periods of the contract. The premium on these fees
is deferred.

«  Some of our contracts, notably our employment services contracts in the Outside the U.S. Segment, include payments for desired outcomes, such as job
placement and job retention and these outcome payments occur over several months. We are required to estimate these outcome fees ahead of their
realization and recognize this estimated fee over the period of delivery.

Of our revenue for the three and six months ended March 31, 2021, approximately $ 15.2 million and $29.1 million, respectively, were from cash payments
made to us prior to October 1, 2020. For the three and six months ended March 31, 2020, we recognized revenue of $22.1 million and $40.1 million,
respectively, from payments made prior to October 1, 2019.

Contract estimates

We are required to use estimates in recognizing revenue from some of our contracts. As discussed in "Note 1. Organization and Basis of Presentation," the
calculation of these estimates has been complicated by the COVID-19 pandemic, which has reduced our ability to use past results to estimate future
performance.

Some of our performance-based contract revenue is recognized based upon future outcomes defined in each contract. This is the case in many of our
employment services contracts in the Outside the U.S. Segment, where we are paid as individuals attain employment goals, which may take many months to
achieve. We recognize revenue on these contracts over the period of performance. Our estimates vary from contract to contract but may include estimates of
the number of participants, the length of the contract, and the participants reaching employment milestones. We are required to estimate these outcome fees
ahead of their realization and recognize this estimated fee over the period of delivery. In almost all of the jurisdictions in which we operate, the employment
markets have experienced significant changes due to the COVID-19 pandemic. As the pandemic commenced, many employment opportunities were
terminated. Our volume of new program participants is beginning to increase as governments shift their focus to addressing the residual impacts of the
pandemic such as the economy and unemployment, particularly in those countries where the pandemic has stabilized and economies are beginning to reopen.

Other performance-based contracts with future outcomes include those where we recognize an average effective rate per participant based upon the total
volume of expected participants. In this instance, we are required to estimate the amount of discount applied to determine the average rate of revenue per
participant. Our revised estimates of participant numbers are based upon our updated evaluation of probable future volumes.

Where we make changes to our estimates, these are recognized on a cumulative catch-up basis. In the three and six months ended March 31, 2021, we
reported a benefit to revenue of $7.6 million and $16.0 million, respectively, and a benefit to diluted earnings per share of $ 0.09 and $0.19, respectively, from
changes in estimates. The corresponding change in fiscal year 2020 was a decline of $6.3 million and $7.7 million for the three and six months ended March 31,
2020, respectively.

Deferred contract costs

For many contracts, we incur significant incremental costs at the beginning of an arrangement. Typically, these costs relate to the establishment of
infrastructure that we utilize to satisfy our performance obligations with the contract. We report these costs as deferred contract costs and amortize them on a
straight-line basis over the shorter of the useful economic life of the asset or the anticipated term of the contract.

Three Months Ended March 31, Six Months Ended March 31,
(in thousands) 2021 2020 2021 2020
Deferred contract cost capitalization $ 11,123 § 2,666 $ 13614 $ 3,995
Deferred contract cost amortization 2,143 1,321 4,430 3,497

This amortization was recorded within our "cost of revenue" on our consolidated statements of operations.
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Remaining performance obligations

At March 31, 2021, we had approximately $ 425 million of remaining performance obligations. We anticipate that we will recognize revenue on approximately
55% of this balance within the next 12 months. This balance excludes contracts with an original duration of twelve months or less, including contracts with a
penalty-free termination for convenience clause, and any variable consideration which is allocated entirely to future performance obligations including variable
transaction fees or fees tied directly to costs incurred.

4. Earnings Per Share
The weighted average number of shares outstanding used to compute earnings per share was as follows:

Three Months Ended March 31, Six Months Ended March 31,

(shares in thousands) 2021 2020 2021 2020
Basic weighted average shares outstanding 62,026 63,934 62,022 64,264
Dilutive effect of unvested RSUs 268 191 190 182
Denominator for diluted earnings per share 62,294 64,125 62,212 64,446

Our diluted earnings per share for the three and six months ended March 31, 2020, excludes any effect from approximately 0.3 million and 0.3 million
unvested restricted stock units, respectively, as adding them to our calculation would have been antidilutive. Our dilutive earnings per share for the three and six
months ended March 31, 2021, excludes any effect from approximately 0.2 million and 0.2 million unvested restricted stock units, respectively, as adding them
to our calculation would be antidilutive.

5. Business combinations
Attain, LLC

On March 1, 2021, we acquired all of the Federal division of Attain, LLC for an estimated cash purchase price of $ 419.9 million (the "Acquisition"). The final
purchase price is subject to adjustment and is expected to be finalized during our third fiscal quarter of 2021. This business is being integrated into our U.S.
Federal Services Segment and is expected to strengthen our position to further design, develop, and deliver more innovative, impactful solutions and drive
automation of processes to improve citizen engagement and the delivery of critical federal programs, as well as expand our presence in the U.S. federal market.
To fund the acquisition, we utilized borrowings on our corporate credit facility and cash on the consolidated balance sheet. The results of operations for the
Federal division of Attain, LLC are included in the consolidated results of Maximus, Inc. starting March 1, 2021.

At this time, we are in the process of finalizing our purchase price and the valuation, as of March 1, 2021, of all acquired assets and assumed liabilities and,
accordingly, the balances below represent our best estimate and are subject to change:

Estimated fair value of

(in thousands) assets and liabilities

Cash consideration, net of cash acquired $ 419,864
Accounts receivable - billed, billable and unbilled $ 39,274
Prepaid expenses and other current assets 1,336
Property and equipment, net 703
Operating lease right-of-use assets 25,089
Other assets 84
Intangible assets 105,000
Total identifiable assets acquired 171,486
Accounts payable and other current liabilities 28,301
Operating lease liabilities, less current portion 26,786
Net identifiable assets acquired 116,399
Goodwill 303,465
Net assets acquired $ 419,864
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The fair value of the goodwill is estimated to be $ 303.5 million. This goodwill represents the value of the assembled workforce and the enhanced
knowledge, capabilities, and qualifications held by the business. This goodwill balance is expected to be deductible for tax purposes.

The fair value of the intangible assets acquired is estimated to be $ 105.0 million, representing customer relationships. We estimated this balance using the
excess earnings method (which is a Level 3 measurement within the ASC 820 fair value hierarchy) and used a number of estimates, including expected future
earnings from the acquired business and an appropriate expected rate of return. We have assumed a useful economic life of ten years, representing our
expectation of the period over which we will receive the benefit. Typically, our customer relationships are based upon the provision of services to our customers
on a daily or monthly basis and, although contracts are frequently rebid, we believe that an incumbent provider typically enjoys significant competitive
advantages.

During the three and six months ended March 31, 2021, the acquired business contributed revenue of $ 19.9 million and operating income, including
amortization of intangible assets, of $3.0 million.

The following table presents certain pro forma results for the three and six months ended March 31, 2021 and 2020, as though the acquisition had occurred
on October 1, 2019. This pro forma information is presented for information purposes only and is not necessarily indicative of the results if the acquisition had
taken place on that date. The pro forma results below eliminate intercompany transactions, include amortization charges for acquired intangible assets,
eliminate pre-acquisition transaction costs, and include estimates of interest expense based upon our initial borrowings of $240.0 million, as well as
corresponding changes in our provision for income taxes.

Unaudited pro forma results

Three Months Six Months
Ended March 31, Ended March 31,
(in thousands, except per share amounts) 2021 2020 2021 2020
Revenue $ 994,751 $ 867,740 $ 1,996,377 $ 1,735,404
Net income 83,289 28,013 151,270 82,530
Basic earnings per share 1.34 0.44 2.44 1.28
Diluted earnings per share 1.34 0.44 2.43 1.28

InjuryNet Australia Pty Limited

On February 28, 2020, we acquired 100% of the share capital of InjuryNet Australia Pty Limited (InjuryNet) for a purchase price of $ 4.4 million ($6.7 million
Australian Dollars), which included acquisition-related contingent consideration of $2.1 million ($3.1 million Australian Dollars) based upon future earnings.
InjuryNet provides workplace medical services in Australia. The business was integrated into our Outside the U.S. Segment. We have completed our
assessment of all acquired assets and liabilities assumed. We recorded estimated goodwill and intangible assets of $2.6 million and $0.9 million, respectively,
related to the acquisition.

Index Root Korea Co. Ltd.

On August 21, 2020, we acquired 100% of the share capital of Index Root Korea Co. Ltd (Index Root) for an estimated purchase price of $ 5.4 million
(6.3 billion South Korean Won), which includes acquisition-related contingent consideration estimated at $ 0.9 million (1.1 billion South Korean Won) based upon
future earnings. We acquired Index Root to expand our geographic presence to South Korea. The business was integrated into our Outside the U.S. Segment.
We have completed our assessment of all acquired assets and liabilities assumed, with the exception of matters related to taxation. We recorded estimated
goodwill and intangible assets of $4.6 million and $1.4 million, respectively, related to the acquisition. During the second quarter of fiscal year 2021, we noted
that payment of the contingent consideration was unlikely and, accordingly, a benefit of $1.0 million was recorded within our acquisition expenses.

Changes in goodwill for the six months ended March 31, 2021, were as follows:
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Outside the United

(in thousands) U.S. Services U.S. Federal Services States Total

Balance as of September 30, 2020 $ 164,472 $ 381,719 $ 46,938 $ 593,129
Estimated effects of acquisitions — 303,465 583 304,048
Foreign currency translation — — 2,619 2,619
Balance as of March 31, 2021 $ 164,472 $ 685,184 $ 50,140 $ 899,796

There have been no impairment charges to our goodwill.
The following table sets forth the components of intangible assets (in thousands):

As of March 31, 2021 As of September 30, 2020
Accumulated Intangible Accumulated Intangible
(in thousands) Cost Amortization Assets, net Cost Amortization Assets, net
Customer contracts and relationships $ 341,945 $ 102,243 $ 239,702 $ 235,287 $ 90,302 $ 144,985
Technology based intangible assets 5,880 5,119 761 5,631 4,723 908
Trademarks and trade names 4,508 4,508 — 4,479 4,479 —
Total $ 352,333 $ 111,870 § 240,463 $ 245397 § 99,504 $ 145,893

As of March 31, 2021, our intangible assets have a weighted average remaining life of 9.2 years, comprising 9.2 years for customer contracts and
relationships and 2.6 years for technology-based intangible assets. The estimated future amortization expense for the next five years for the intangible assets
held by the Company as of March 31, 2021, is as follows:

Estimated Future Amortization

(In thousands) Expense

Year ended September 30, 2021, Remainder of year $ 13,645
Year ended September 30, 2022 27,224
Year ended September 30, 2023 27,119
Year ended September 30, 2024 26,995
Year ended September 30, 2025 26,764
Year ended September 30, 2026 26,529

6. Supplemental Disclosures

Under a resolution adopted in March 2020, the Board of Directors authorized the purchase, at management's discretion, of up to $ 200 million of our
common stock. This supplemented a similar resolution adopted in June 2018. During the six months ended March 31, 2021, we purchased approximately
52,000 shares of our common stock at a cost of $ 3.4 million. During the six months ended March 31, 2020, we purchased approximately 2,767,000 shares of
our common stock at a cost of $167.0 million. At March 31, 2021, $146.7 million remained available for future stock repurchases.

During the six months ended March 31, 2021, we granted approximately 315,000 restricted stock units (RSUs) to our employees. Most of these awards will
vest ratably over four years, as opposed to five years in previous years. In addition, we awarded approximately 85,000 performance stock units in the six
months ended March 31, 2021, to certain executives that will vest at the end of a three-year performance period with the actual number of vested units
dependent upon the Company's achievement of certain performance targets.

Our deferred compensation plan uses both mutual fund and life insurance investments to fund its obligations. The mutual funds are recorded at fair value,
based upon quoted prices in active markets (Level 1), and the life insurance investments at cash surrender value; changes in value are reported in our
consolidated statements of operations. At March 31, 2021, the deferred compensation plan held $27.1 million of the mutual fund investments.

The carrying amounts of cash and cash equivalents, accounts receivable, accounts payable, and other amounts included within current assets and liabilities
that meet the definition of a financial instrument are shown at values equivalent to fair value due to the short-term nature of these items. Our debt balances are
principally from credit
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facilities which can be utilized and repaid as required and whose rates are based upon prevailing market conditions; accordingly, we believe the balance
disclosed approximates the fair value. Our accounts receivable billed and billable balance includes both amounts invoiced and amounts that are ready to be
invoiced where the funds are collectible within standard invoice terms. Our accounts receivable unbilled balance includes balances where revenue has been
earned but no invoice was issued on or before March 31, 2021. Restricted cash represents funds which are held in our bank accounts but which we are
precluded from using for general business needs through contractual requirements; these requirements include serving as collateral for lease, credit card, or
letter of credit arrangements, or where we hold funds on behalf of clients. Restricted cash is included within "prepaid expenses and other current assets" on our
consolidated balance sheets and is included within "cash, cash equivalents, and restricted cash" in our consolidated statements of cash flows. A reconciliation
of these balances is shown below.

Balance as of

March 31, September 30, March 31,
(in thousands) 2021 2020 2020
Cash and cash equivalents $ 101,683 $ 71,737 $ 126,257
Restricted cash (recorded within "prepaid expenses and other current assets") 18,282 16,824 12,485
Cash, cash equivalents, and restricted cash $ 119,965 $ 88,561 $ 138,742

Supplementary Cash Flow Information

Six Months Ended March 31,

(in thousands) 2021 2020
Interest payments $ 783 $ 500
Income tax payments 42,495 52,900
Cash payments included in the measurement of lease liabilities 49,486 55,900
Operating lease liabilities arising from new or remeasured right-of-use assets 47,286 24,700
7. Litigation

We are subject to audits, investigations, and reviews relating to compliance with the laws and regulations that govern our role as a contractor to agencies
and departments of federal, state, local, and foreign governments, and otherwise in connection with performing services in countries outside of the U.S. Adverse
findings could lead to criminal, civil, or administrative proceedings, and we could be faced with penalties, fines, suspension, or debarment. Adverse findings
could also have a material adverse effect on us because of our reliance on government contracts. We are subject to periodic audits by federal, state, local, and
foreign governments for taxes. We are also involved in various claims, arbitrations, and lawsuits arising in the normal conduct of our business. These include but
are not limited to bid protests, employment matters, contractual disputes, and charges before administrative agencies. Although we can give no assurance,
based upon our evaluation and taking into account the advice of legal counsel, we do not believe that the outcome of any existing matter would likely have a
material adverse effect on our consolidated financial position, results of operations, or cash flows.

Medicaid claims

The Centers for Medicare and Medicaid Services (CMS) has asserted two disallowances against a state Medicaid agency totaling approximately $ 31 million.
From 2004 through 2009, we had a contract with the state agency in support of its school-based Medicaid claims. We entered into separate agreements with
the school districts under which we assisted the districts with preparing and submitting claims to the state Medicaid agency which, in turn, submitted claims for
reimbursement to CMS. The state has asserted that its agreement with us requires us to reimburse the state for the amounts owed to CMS. However, our
agreements with the school districts require them to reimburse us for such amounts, and therefore we believe the school districts are responsible for any
amounts that ultimately must be refunded to CMS. Although it is reasonably possible that a court could conclude we are responsible for the full balance of the
disallowances, we believe our exposure in this matter is limited to our fees associated with this work and that the school districts will be responsible for the
remainder. We have reserved our estimated fees earned from this engagement relating to the disallowances. We exited the federal healthcare-claiming
business in 2009 and no longer provide the services at issue in this matter. The state contested the first disallowance of approximately $12 million in U.S.
District Court. In February 2020, the District Court upheld that disallowance, and the state has appealed the case to the U.S. Circuit Court of Appeals. The
second disallowance of
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approximately $19 million is still pending at the U.S. Health and Human Services Departmental Appeals Board. No legal action has been initiated against us with
respect to either disallowance.

8. Subsequent Events

On April 9, 2021, our Board of Directors declared a quarterly cash dividend of $ 0.28 for each share of our common stock outstanding. The dividend is
payable on May 28, 2021, to shareholders of record on May 14, 2021. Based upon the number of shares outstanding, we anticipate a cash payment of
approximately $17 million.

On April 20, 2021, we entered into a definitive Stock Purchase Agreement to acquire all of the issued and outstanding shares of capital stock of VES Group,
Inc. (VES) from the shareholders of VES, for a purchase price of $1.4 billion, subject to certain adjustments. VES is the parent company of Veterans Evaluation
Services, Inc. VES serves the U.S. Federal Government as a leading provider of Medical Disability Examinations to determine Veterans’ eligibility for
compensation and pension benefits. The proposed transaction is subject to U.S. antitrust filing requirements and customary closing conditions. We anticipate
borrowing $1.5 billion during the third quarter of fiscal year 2021 to complete the acquisition of VES Group, Inc. We expect the borrowings to be term loans from
banks and non-bank sources and expect to have a new corporate credit facility.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations.

The following discussion and analysis of financial condition and results of operations is provided to enhance the understanding of, and should be read in
conjunction with, our Consolidated Financial Statements and related Notes included both herein and in our Annual Report on Form 10-K for the year ended
September 30, 2020, which was filed with the Securities and Exchange Commission on November 19, 2020.

Business Overview

We are a U.S.-based global company with approximately 34,000 employees dedicated to helping governments on four continents administer their health
and human services programs. We help people connect to and interact with vital government programs so that they receive the necessary support they are
eligible to receive. The demand for the provision of these services is driven by numerous factors including aging populations with complex healthcare needs;
rising living standards in emerging markets creating new demands for our services; growing complexity of programs, such as evolving eligibility requirements;
the creation of new programs and initiatives such as long-term services and support, and the urgent need to support a surge in demand to help governments
respond to the public health emergency. The pandemic has required governments to implement new operational models to ensure public safety and this has led
to an increased appetite for public-private partnerships due to availability of increased flexibility, scalability, and accountability, particularly in a time when
government customers are looking for ways to dramatically increase services to meet the surging demand and subsequent strain on their agencies.

Maximus operates in a sector with relatively few environmental and social-issue risks but many opportunities, particularly ones that enable us to improve the
lives of individuals and families, and provide meaningful opportunities to our employees. We run programs that connect people with disabilities and long-term
health conditions to sustainable, long-term employment and we help people, including many of society's most vulnerable populations, access, connect to, and
use government benefit programs, such as Medicaid and Medicare.

The coronavirus (COVID-19) global pandemic resulted in both favorable and unfavorable impacts to Maximus. Underscoring the importance of the services
we provide, many of our U.S. contracts were designated as “essential” by government agencies in the midst of the pandemic. Continued operations of these
programs ensure vulnerable individuals and families can access vital healthcare and safety-net services during these uncertain times. Due to the pandemic,
some of the programs we support experienced temporary changes at the direction of our customers which reduced volume, revenue, and profit on certain large
programs. However, we have also been successful in winning new contracts tied to the urgent need to support public health initiatives such as contact tracing,
disease investigation, unemployment insurance programs, and supporting efforts around vaccine administration, scheduling, and registration to help
governments slow the spread of COVID-19. The individuals and families served under these programs are those considered some of the most vulnerable to
COVID-19, and we believe our operations support programs are essential for their safety and wellbeing.

Our primary objective amidst this pandemic is to protect our employees while ensuring global business continuity of our essential services to help vulnerable
individuals and taking responsible action to stop the virus from spreading further. The safety and wellbeing of our employees are paramount, and we made
several sweeping changes to better serve our employees.

Acquisitions

To supplement our core business, we have an active program to identify potential strategic acquisitions. Our acquisitions have successfully enabled us to
increase future organic growth, as well as expand our business processes, knowledge, and client relationships into adjacent markets and new geographies.

In March 2021, we acquired all of the Federal division of Attain, LLC, (Attain) a provider of innovative technology solutions and services to the U.S. Federal
Government. This acquisition is expected to strengthen our position to further design, develop, and deliver even more innovative, impactful solutions and drive
automation of processes to improve citizen engagement and the delivery of critical federal programs, as well as expand our presence in the U.S. federal market.
On April 20, 2021, we signed a definitive agreement to acquire VES Group, Inc. (VES). VES serves the U.S. Federal Government as a leading provider of
Medical Disability Examinations to determine Veterans' eligibility for compensation and pension benefits. The VES acquisition is expected to provide a scalable
platform for our independent clinical assessments business at the federal level, furthering our clinical evolution. We anticipate closing the VES acquisition during
our third quarter of fiscal year 2021. We believe that these two acquisitions, along with our 2018 acquisition of the citizen engagement centers business
previously operated by General Dynamics Information Technology, and our 2015 acquisition of Acentia, LLC, provides scale, customer base, and competitive
advantages in our business with the U.S. Federal Government.

In fiscal year 2020, we acquired InjuryNet Australia Pty Limited (InjuryNet) in Australia and Index Root Korea Co. (Index Root) in South Korea, which we
integrated into our Outside the U.S. Segment. The InjuryNet acquisition
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broadens our customer offerings to include health oriented contracts and the Index Root acquisition enabled entry into South Korea to provide employment
services.

Financial Overview
Our results in fiscal year 2021 are being driven by a number of factors.

*  We experienced significant revenue growth during the second quarter of fiscal year 2021 driven by new work to assist governments in their COVID-19
response efforts. This work contributed approximately $242 million of revenue in the second quarter and we anticipate it will contribute approximately
$850 million for the full fiscal year 2021.

* Our Outside the U.S. Segment has experienced the most significant negative impact of the COVID-19 pandemic. In the second quarter of fiscal year
2020, we revised our estimates of job seekers who are likely to achieve employment outcomes, resulting in a decline in our estimated outcomes and a
consequent decline in revenue of approximately $24.0 million. During fiscal year 2021, this business has demonstrated significant recovery principally
through the improvements in performance in Australia.

» The expected Census contract conclusion contributed $133.1 million and $142.8 million less revenue in the three and six months ended March 31, 2021,
respectively, as compared to the respective prior year periods.

* The acquisition of Attain, which closed in March 2021, is expected to be accretive for the year, with additional revenue and operating profits partially offset
by increased amortization of intangible assets and interest expense from our increased cash borrowings.

* The acquisition of VES, which is anticipated to close in our third fiscal quarter, is expected to be slightly dilutive for the year. The acquisition will be funded
with new borrowings. Additional income will be offset by acquisition and financing costs, as well as the ongoing increases in intangible asset amortization
and interest expense.

»  Startup losses are expected in the second half of fiscal year 2021 for new employment services contracts in the Outside the U.S. Segment.

Results of Operations
Consolidated

The following table sets forth, for the periods indicated, selected statements of operations data:

Three Months Ended March 31, Six Months Ended March 31,
(dollars in thousands, except per share data) 2021 2020 2021 2020
Revenue $ 959,280 $ 818,135 $ 1,904,834 $ 1,636,364
Cost of revenue 728,622 665,037 1,468,121 1,307,816
Gross profit 230,658 153,098 436,713 328,548
Gross profit percentage 24.0 % 18.7 % 229 % 20.1 %
Selling, general and administrative expenses 112,402 106,853 224,369 194,080
Selling, general and administrative expense as a percentage of revenue 1.7 % 13.1 % 11.8 % 11.9 %
Amortization of intangible assets 5,070 8,934 11,586 18,022
Operating income 113,186 37,311 200,758 116,446
Operating income percentage 11.8 % 4.6 % 10.5 % 71 %
Interest expense 756 465 962 949
Other (expense)/income, net (520) 573 (1,295) 1,292
Income before income taxes 111,910 37,419 198,501 116,789
Provision for income taxes 31,296 9,769 53,810 30,405
Effective income tax rate 28.0 % 26.1 % 271 % 26.0 %
Net income $ 80,614 $ 27,650 $ 144,691 $ 86,384
Basic earnings per share $ 1.30 $ 0.43 $ 2.33 $ 1.34
Diluted earnings per share $ 1.29 $ 0.43 $ 2.33 $ 1.34
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Our business segments have different factors driving revenue fluctuations and profitability. The sections that follow cover these segments in greater detail.
Changes in revenue, cost of revenue, and gross profit for the three months ended March 31, 2021, are summarized below.

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Three Months Ended March 31, 2020 $ 818,135 $ 665,037 $ 153,098
Effect of Census Questionnaire
Assistance 2020 (CQA) contract (133,137) (16.3) % (112,317) (16.9) % (20,820) (13.6) %
Organic effect 237,501 29.0 % 146,987 221 % 90,514 591 %
Net acquired growth 21,166 26 % 16,664 25 % 4,502 29 %
Currency effect compared to the prior
period 15,615 19 % 12,251 1.8 % 3,364 22 %
Three months ended March 31, 2021 $ 959,280 173 % $ 728,622 96 % $ 230,658 50.7 %

Changes in revenue, cost of revenue, and gross profit for the six months ended March 31, 2021, are summarized below.

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Six Months Ended March 31, 2020 $ 1,636,364 $ 1,307,816 $ 328,548
Effect of Census Questionnaire
Assistance 2020 (CQA) contract (142,770) (8.7) % (125,053) (9.6) % (17,717) (5.4) %
Organic effect 366,255 224 % 249,621 191 % 116,634 355 %
Net acquired growth 23,518 1.4 % 19,103 1.5 % 4,415 1.3 %
Currency effect compared to the prior
period 21,467 1.3 % 16,634 1.3 % 4,833 1.5 %
Six Months Ended March 31, 2021 $ 1,904,834 16.4 % $ 1,468,121 123 % $ 436,713 329 %

Our cost of revenue includes direct costs related to labor, subcontractor labor, outside vendors, rent, and other direct costs.

Selling, general and administrative expense (SG&A) consists of indirect costs related to general management, marketing, and administration. It is primarily
composed of labor costs. These costs may be incurred at a segment level, for dedicated resources that are not client-facing, or at a corporate level. Corporate
costs are allocated to segments on a consistent and rational basis. Fluctuations in our SG&A are primarily driven by changes in our administrative cost base,
which is not directly driven by changes in our revenue. As part of our work for the U.S. Federal Government and many states, we allocate these costs using a
methodology driven by the Federal Cost Accounting Standards.

Our SG&A expense has increased year-over-year due primarily to:
* acquisition expenses, including those related to Attain and VES;

* severance expenses in the United States in the first quarter of fiscal year 2021, which are expected to provide a benefit for the remainder of the fiscal
year;

+ information technology initiatives, including migration of data to the cloud;
* additional costs to address the COVID-19 pandemic;
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* increases in business development activity to both bolster our technical skills and plan for increased bidding activity; and
* increases in our scope of operations, which increases our administrative base.

Our amortization of intangible assets declined in the second quarter of fiscal year 2021 as a large asset related to the U.S. Census contract has been fully
expensed. This charge will grow with the addition of amortization expense for intangible assets acquired with Attain and VES.

Our other expense/income, net included expenses incurred from foreign currency fluctuations. Our interest expense is anticipated to increase due to the
borrowings required for Attain and VES.

Our effective income tax rate for the three months ended March 31, 2021 and 2020, was 28.0% and 26.1%, respectively. Our effective income tax rate for
the six months ended March 31, 2021 and 2020, was 27.1% and 26.0%, respectively. Our projected annual effective income tax rate (AETR) for the full fiscal
year 2021 is between 26% and 27%. Our projected AETR for fiscal year 2021 increased during the second quarter primarily due to an increase in forecasted
pretax income in Australia which has a 30% statutory tax rate and a reduction in our estimates of pretax income in the United Kingdom which has a 19%
statutory tax rate. Details of these changes in forecasted pretax income are covered below.

U.S. Services Segment

Our U.S. Services Segment provides a variety of business process services such as program administration, appeals and assessments, and related
consulting work for U.S. state and local government programs. These services support a variety of programs, including the Affordable Care Act (ACA),
Medicaid, the Children’s Health Insurance Program (CHIP), Temporary Assistance to Needy Families (TANF), and child support programs. The segment
continues to execute on its clinical evolution strategy by expanding its clinical offerings in public health with new work in contact tracing, disease investigation,
and vaccine distribution support services as part of the governments' COVID-19 response efforts. We also successfully expanded into the unemployment
insurance market as Maximus supported more than 15 states in their unemployment insurance programs.

Three Months Ended March 31, Six Months Ended March 31,
(dollars in thousands) 2021 2020 2021 2020
Revenue $ 448,215 $ 308,698 $ 833,149 $ 620,979
Cost of revenue 328,775 223,244 614,707 445,935
Gross profit 119,440 85,454 218,442 175,044
Operating income 82,847 46,215 144,393 104,407
Gross profit percentage 26.6 % 27.7 % 26.2 % 28.2 %
Operating income percentage 18.5 % 15.0 % 17.3 % 16.8 %

Our revenue and cost of revenue for the three month period ended March 31, 2021, increased 45% and 47%, respectively, compared to the same period in
fiscal year 2020. Our revenue and cost of revenue for the six month period ended March 31, 2021, increased 34% and 38%, respectively, compared to the
same period in fiscal year 2020. All growth was organic.

Our organic growth is driven by approximately $175.0 million of COVID-19 response work. This work is short-term and has offset revenue and profit
declines resulting from constraints on many of our core programs where we are reporting lower volumes of transactions. In particular, many states have paused
Medicaid redeterminations as a condition for receiving enhanced U.S. federal matching funds which ensures continued access to vital healthcare services. In
many cases, redeterminations provide a significant part of our activity within volume-based contracts. As the pandemic restrictions ease, we anticipate that our
short-term response work will decline and our core programs will recover, but the timing of these events is uncertain.

We anticipate operating income margins for the full fiscal year 2021 will be between 17% and 18%. Our customers in this segment are typically U.S. state
governments, who have seen increases in the demand for the vital social services that we administer while also experiencing a significant reduction in their tax
revenues. Although this may provide additional opportunities for us, we face the risk that many of our customers may face cash shortfalls from reduced income
tax receipts, resulting in pressure on non-essential programs and delayed payments.
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U.S. Federal Services Segment

Our U.S. Federal Services Segment provides program administration, appeals and assessments services, and technology solutions, including system and
software development and maintenance services, for various U.S. federal civilian programs. The segment also contains certain state-based assessments and
appeals work that is part of the segment's heritage within the Medicare Appeals portfolio and continues to be managed within this segment. Recently, the
segment expanded its clinical offerings in public health with new work supporting the U.S. Federal Government's COVID-19 response efforts. This included
expanded work with the Centers for Disease Control and Prevention (CDC) for their helpline, an outbound customer support center for the Office of the
Assistant Secretary for Health to notify individuals throughout the U.S. of their COVID-19 test result and increased support for the IRS Wage and Investment
Division's response efforts to general inquiries regarding the Coronavirus Aid Relief & Economic Security (CARES) Act and Economic Impact Payment Service
Plan.

Three Months Ended March 31, Six Months Ended March 31,
(dollars in thousands) 2021 2020 2021 2020
Revenue $ 330,136 $ 393,391 $ 735,381 $ 759,962
Cost of revenue 256,003 316,433 578,752 612,183
Gross profit 74,133 76,958 156,629 147,779
Operating income 23,155 30,232 53,399 61,814
Gross profit percentage 22.5% 19.6 % 21.3 % 19.4 %
Operating income percentage 7.0 % 7.7 % 7.3 % 8.1%

Changes in revenue, cost of revenue, and gross profit for the three months ended March 31, 2021, are summarized below.

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Three months ended March 31, 2020 $ 393,391 $ 316,433 $ 76,958
Effect of CQA contract (133,137) (33.8) % (112,317) (35.5) % (20,820) (27.1) %
Organic growth from other contracts 51,247 13.0 % 38,200 121 % 13,047 17.0 %
Net acquisitions and disposals 18,635 47 % 13,687 43 % 4,948 6.4 %
Three months ended March 31, 2021 $ 330,136 (16.1) % $ 256,003 (19.1) % $ 74,133 (3.7) %

Changes in revenue, cost of revenue, and gross profit for the six months ended March 31, 2021, are summarized below.

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Six months ended March 31, 2020 $ 759,962 $ 612,183 $ 147,779
Effect of CQA contract (142,770) (18.8) % (125,053) (20.4) % (17,717) (12.0) %
Organic growth from other contracts 100,662 13.2 % 78,760 129 % 21,902 14.8 %
Net acquisitions and disposals 17,527 23 % 12,862 21 % 4,665 3.2 %
Six months ended March 31, 2021 $ 735,381 32)% $ 578,752 (55)% $ 156,629 6.0 %

Our revenue and cost of revenue for the three month period ended March 31, 2021, decreased 16% and 19%, respectively, compared to the same period in
fiscal year 2020. Our revenue and cost of revenue for the six month
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period ended March 31, 2021, decreased 3.2% and 5.5%, respectively, compared to the same period in fiscal year 2020. The primary drivers were:
» As anticipated, the CQA (U.S. Census) contract is reaching its end.

»  We estimated that our incremental revenue from assisting the U.S. Federal Government with its COVID-19 response was $56 million. This short-term
work has reported relatively high margins, which has offset the tempering of margins on performance-based contracts, such as independent medical
reviews for worker's compensation programs that declined sharply since the onset of the pandemic.

»  Operating margin also declined due to increased spending on business development and selling activities.

»  Ourresults include one month of Attain's business. In fiscal year 2020, we disposed of a small business to eliminate a perceived conflict of interest. We
anticipate the acquisition of VES will close during our third fiscal quarter.

Excluding the effects of VES, we would anticipate an operating margin for this segment to be approximately 8% for the full fiscal year 2021. VES has
historically reported higher operating margins. As a result, we anticipate the U.S. Federal Services Segment operating income will be between 9% and 10% for
the full fiscal year 2021.

Outside the United States Segment

Our Outside the U.S. Segment provides business process services (BPS) for international governments and commercial clients. These services include
health and disability assessments, program administration for employment services, and other job seeker related services. We support programs and deliver
services in the United Kingdom (U.K.), including the Health Assessment Advisory Service (HAAS), the Work & Health Programme and Fair Start; Australia,
including jobactive and the Disability Employment Service; Canada, including Health Insurance British Columbia and the Employment Program of British
Columbia; in addition to Italy, Saudi Arabia, Singapore, South Korea, and Sweden, where we predominantly provide employment support and job seeker
services.

Three Months Ended March 31, Six Months Ended March 31,
(dollars in thousands) 2021 2020 2021 2020
Revenue $ 180,929 $ 116,046 $ 336,304 $ 255,423
Cost of revenue 143,844 125,360 274,662 249,698
Gross profit/(loss) 37,085 (9,314) 61,642 5,725
Operating income/(loss) 15,072 (26,718) 19,597 (27,732)
Gross profit/(loss) percentage 20.5 % (8.0)% 18.3 % 22 %
Operating income/(loss) percentage 8.3 % (23.0)% 5.8 % (10.9)%
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Changes in revenue, cost of revenue, and gross profit for the three months ended March 31, 2021, are summarized below

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Three months ended March 31, 2020 $ 116,046 $ 125,360 $ (9,314)
Organic growth 46,737 40.3 % 3,256 26 % 43,481 NM
Acquired growth 2,531 22 % 2,977 24 % (446) NM
Currency effect compared to the
prior period 15,615 135 % 12,251 98 % 3,364 NM
Three months ended March 31, 2021 § 180,929 559 % $ 143,844 147 % $ 37,085 NM

NM - Changes are not meaningful.

Changes in revenue, cost of revenue, and gross profit for the six months ended March 31, 2021, are summarized below.

Revenue Cost of Revenue Gross Profit
Dollars in Dollars in Dollars in
thousands Percentage change thousands Percentage change thousands Percentage change
Six months ended March 31, 2020 $ 255,423 $ 249,698 $ 5,725
Organic growth 53,423 209 % 2,089 0.8 % 51,334 NM
Acquired growth 5,991 23 % 6,241 25 % (250) NM
Currency effect compared to the prior
period 21,467 84 % 16,634 6.7 % 4,833 NM
Six months ended March 31, 2021 $ 336,304 317 % $ 274,662 100 % $ 61,642 NM

NM - Changes are not meaningful.

This segment has seen organic growth in revenue and profit, as well as acquired growth and currency benefits during fiscal year 2021.

Much of our revenue growth stems from our employment services contracts, where we are paid based upon our ability to place individuals in long-term
sustained employment. Revenue is recognized based on our estimate of the number of individuals whom we anticipate reaching these milestones. As a result,
changes in our estimates of our ability to place people in work and the time that this will take can have significant effects on our revenue. As the effects of the
COVID-19 pandemic became clear during the second quarter of fiscal year 2020, our revenue was significantly tempered as unemployment rose and available
employment opportunities declined. As fiscal year 2021 has progressed, market conditions, particularly within Australia, have provided us with more completed
outcomes than we anticipated and increased our estimates of future outcomes, increasing our revenue.

These estimates are based upon our current expectations as to how the effects of the pandemic, including regulations adopted by governments and
employment practices adopted by employers, will progress. We have typically based our estimates on historical performance. The effects of COVID-19 have
limited the extent to which we can rely upon historical performance and, accordingly, our revenue may be more volatile than we have previously experienced.

Our acquired growth is from the acquisition of InjuryNet in Australia in February 2020 and Index Root in South Korea in August 2020.

The weakening of the United States Dollar against the currencies in which we do business outside the U.S. has resulted in year-over-year growth in our
revenue and costs.
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As pandemic restrictions ease and economies emerge from the pandemic-related lockdowns, we anticipate robust markets for our employment services
and a return to pre-pandemic levels for our health assessments services. In addition, we have recently been awarded significant contracts in the United
Kingdom under the UK Restart program, in addition to smaller contracts in Italy, Saudi Arabia, South Korea, and Sweden. As is typical, we anticipate that these
contracts will incur start-up losses that should impact our fourth fiscal quarter before moving to profitability in fiscal year 2022.

Liquidity and Capital Resources

Our cash flows from operations for the six months ended March 31, 2021, was $279.7 million. We use our cash flows from operations to fund working
capital requirements, for capital expenditures to support our contracts, and our dividend payments. At March 31, 2021, we had approximately $101.7 million in
unrestricted cash. We utilized our credit facility to fund part of the acquisition of Attain and, accordingly, we have $160 million of liquidity available on our
corporate credit facility and capacity on smaller credit facilities worldwide.

We anticipate borrowing $1.5 billion during the third quarter of fiscal year 2021 to complete the acquisition of VES. We expect the borrowings to be term
loans from banks and non-bank sources and expect to have a new corporate credit facility. We expect debt ratings from Standard & Poor's and Moody's to
support the financing transactions. The expected leverage ratio at the acquisition closing date is projected to be approximately 2.7:1. We do not anticipate
additional significant acquisition activity in the near term while we integrate the Attain and VES acquisitions. Accordingly, we plan to use most of free cash flow
to pay down debt to reduce our leverage ratio to under 2.5:1.

We have no requirement to remit funds from our foreign locations to the United States. The Tax Cuts and Jobs Act in the United States enabled us and
continues to enable us to transfer cash from our foreign locations on a tax-free basis. We will continue to explore opportunities to remit additional funds, taking
into consideration the working capital requirements and relevant tax rules in each jurisdiction. When we are unable to remit funds back without incurring a
penalty, we will consider these funds indefinitely reinvested until such time as these restrictions are changed. As a result, we do not record U.S. deferred income
taxes on any funds held in foreign jurisdictions. We have not attempted to calculate our potential liability from any transfer of these funds as any such
transaction might include tax planning strategies that we have not fully explored. Accordingly, it is not possible to estimate the potential tax obligations if we
were to remit all of our funds from foreign locations to the United States.

Cash Flows
The following table provides a summary of our cash flow information for the six months ended March 31, 2021 and 2020.

Six Months Ended March 31,

(in thousands) 2021 2020
Net cash from/(used in):
Operations $ 279,698 $ 109,272
Investing activities (437,524) (21,575)
Financing activities 185,967 (63,579)
Effect of exchange rate changes on cash and cash equivalents 3,263 (1,868)
Net increase in cash, cash equivalents, and restricted cash $ 31,404 §$ 22,250

Our cash flows from operations increased compared to fiscal year 2020 due to the increase in our operating income and the timing of our cash collections.
Our DSO improved from September 30, 2020, and is consistent with our March 31, 2020, DSO. We calculated the March 31, 2021, DSO on a pro forma basis,
as though we had owned Attain for the full fiscal quarter.

(in days) Days Sales Outstanding

March 31, 2020 72
September 30, 2020 77
December 31, 2020 75
March 31, 2021 (pro forma) 70
Target Range 65 - 80
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Cash used in investing activities for the six months ended March 31, 2021, was $437.5 million, principally for the acquisition of the Federal division of Attain,
LLC of $413.8 million, with the remainder of the balance related to capital expenditures to support operations.

Cash provided by financing activities in the six months ended March 31, 2021, was $186.0 million, compared to $63.6 million of cash used in the
comparative period. In the six months ended March 31, 2021, we had net borrowings of $236.3 million compared to net borrowings of $150.5 million for the six
months ended March 31, 2020. These borrowings were used for working capital swings and for the acquisition of Attain on March 1, 2021. Additionally, we had
$167.0 million of purchases of common stock in the six months ended March 31, 2020, with insignificant activity in the comparable period in fiscal year 2021.

To supplement our statements of cash flows presented on a GAAP basis, we use the measure of free cash flow to analyze the funds generated from
operations.

Six Months Ended March 31,

(in thousands) 2021 2020

Cash flows from operations $ 279,698 $ 109,272

Purchases of property and equipment and capitalized software costs (23,584) (19,122)
Free cash flow - non-GAAP $ 256,114 §$ 90,150

Critical Accounting Policies and Estimates

As of March 31, 2021, there have been no changes to our critical accounting policies and estimates from those disclosed in our Annual Report on Form 10-
K for the fiscal year ended September 30, 2020.

Our discussion and analysis of our financial condition and results of operations are based on our consolidated financial statements, which have been
prepared in accordance with accounting principles generally accepted in the United States. The preparation of these financial statements requires us to make
estimates and assumptions that affect the reported amounts of assets and liabilities, the disclosure of contingent liabilities, and the reported amounts of revenue
and expenses. On an ongoing basis we evaluate our estimates, including those related to revenue recognition and cost estimation on certain contracts, the
realizability of goodwill and other long-lived assets, and amounts related to contingencies and income tax liabilities. We base our estimates on historical
experience and on various other assumptions that are believed to be reasonable under the circumstances, the results of which form the basis for making
judgments about the carrying values of assets and liabilities. Actual results could differ from those estimates.

Non-GAAP Measures

We utilize non-GAAP measures where we believe it will assist the user of our financial statements in understanding our business. The presentation of these
measures is meant to complement, but not replace, other financial measures in this document. The presentation of non-GAAP numbers is not meant to be
considered in isolation, nor as an alternative to revenue growth, cash flows from operations, or net income as measures of performance. These non-GAAP
measures, as determined and presented by us, may not be comparable to related or similarly titted measures presented by other companies.

In fiscal year 2020, 14% of our revenue was generated outside the U.S. We believe that users of our financial statements wish to understand the
performance of our foreign operations using a methodology which excludes the effect of year-over-year exchange rate fluctuations. To calculate year-over-year
currency movement, we determine the current fiscal year’s results for all foreign businesses using the exchange rates in the prior fiscal year. We refer to this
adjusted revenue on a "constant currency basis."

In recent years, we have made a number of acquisitions. We believe users of our financial statements wish to evaluate the performance of our operations,
excluding changes that have arisen due to businesses acquired or disposed of. We will identify acquired revenue and cost of revenue by showing these results
for periods for which no comparative results exist within our financial statements. We will identify revenue and cost of revenue that has been disposed of in a
similar manner. This information is supplemented by our calculations of organic growth. To calculate organic growth, we compare current fiscal year results
excluding transactions from acquisitions or disposals to our prior fiscal year results.

Our results in fiscal year 2020 included a significant benefit from the CQA contract as the U.S. Federal Government completed its census. As the pattern of
revenue from this contract is significant and non-recurring, we
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have identified the revenue and related costs and excluded them from the organic growth calculation above. We believe that it is helpful to our investors to
understand the effect of this contract on our results.

In order to sustain our cash flows from operations, we require regular refreshing of our fixed assets and technology. We believe that users of our financial
statements wish to understand the cash flows that directly correspond with our operations and the investments we must make in those operations using a
methodology which combines operating cash flows and capital expenditures. We provide free cash flow to complement our statement of cash flows. Free cash
flow shows the effects of the Company’s operations and replacement capital expenditures and excludes the cash flow effects of acquisitions, purchases of our
own common stock, dividend payments, and other financing transactions. We have provided a reconciliation of cash flows from operations to free cash flow.

To sustain our operations, our principal source of financing comes from receiving payments from our customers. We believe that users of our financial
statements wish to evaluate our efficiency in converting revenue into cash receipts. Accordingly, we provide DSO, which we calculate by dividing billed and
unbilled receivable balances at the end of each quarter by revenue per day for the period. Revenue per day for a quarter is determined by dividing total revenue
by 91 days.

As noted above, we have a $400 million corporate credit facility. Our credit agreement includes the defined term Consolidated EBITDA and our calculation
of Adjusted EBITDA conforms to the credit agreement definition. We believe our investors appreciate the opportunity to understand the possible restrictions
which arise from our credit agreement.

* Adjusted EBITDA is also a useful measure of performance which focuses on the cash generating capacity of the business as it excludes the non-cash
expenses of depreciation and amortization, and makes for easier comparisons between the operating performance of companies with different capital
structures by excluding interest expense and therefore the impacts of financing costs.

*  The measure of Adjusted EBITA is a step in calculating Adjusted EBITDA and facilitates comparisons to similar businesses as it isolates the amortization
effect of business combinations.

«  Our corporate credit facility requires us to calculate Adjusted EBITDA on a pro forma basis, as though we had owned any significant acquired business
for a full twelve months. Accordingly, we have included the effect of Attain in the table below.

We have provided a reconciliation from net income to Adjusted EBITA, Adjusted EBITDA and Pro Forma Adjusted EBITDA as follows:

Six Months Ended Trailing Twelve Months Ended
March 31, March 31,

(in thousands) 2021 2020 2021 2020
Net income $ 144,691 $ 86,384 $ 272,816 $ 209,371
Interest expense/(income), net 1,211 (80) 2,591 (442)
Provision of income taxes 53,810 30,405 95,958 68,484
Amortization of intangible assets 11,586 18,022 29,198 36,099
Stock compensation expense 13,479 11,800 25,387 22,670
Acquisition-related expenses 4,331 3,377 5,575 4,400
Gain on sale of a business — — (1,718) —

Adjusted EBITA - non-GAAP $ 229,108 $ 149,908 $ 429,807 $ 340,582
Depreciation and amortization of property, plant, equipment and capitalized
software 22,835 31,218 56,144 61,215

Adjusted EBITDA - non-GAAP $ 251,943 $ 181,126 § 485,951 $ 401,797
Pro forma adjusted EBITDA related to the Attain acquisition 15,140 32,024

Pro Forma Adjusted EBITDA - non-GAAP $ 267,083 $ 517,975
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Item 3. Quantitative and Qualitative Disclosures about Market Risk.
Our exposure to market risks generally relates to changes in foreign currency exchange rates.

At March 31, 2021, and September 30, 2020, we held net assets denominated in currencies other than the U.S. Dollar of $170.0 million and $164.6 million,
respectively. Of these balances, cash and cash equivalents comprised $82.9 million and $45.0 million, respectively. Included within our net assets held in
international currency are assets that we consider to be monetary assets; those which hold a fair value close to their book value and which represent a recent
cash outflow or which will become a cash inflow or outflow within a short period of time. These assets and liabilities are typically cash, billed, billable, and
unbilled accounts receivable, current prepaid expenses, operating lease right-of-use assets, accounts payable, accrued compensation, deferred revenue, lease
liabilities, and debt. At March 31, 2021, the net value of these assets and liabilities was $107.2 million.

In the event of a 10% unfavorable exchange rate movement across currencies, we would have reported the following incremental effects on our
comprehensive income and our cash flow statement.

(in thousands) March 31, 2021 September 30, 2020
Comprehensive income attributable to Maximus $ (17,000) $ (16,460)
Net decrease in cash and cash equivalents (8,294) (4,500)

Where possible, we identify surplus funds in foreign locations and place them in entities with the U.S. Dollar as their functional currency, reducing our
exposure to foreign currencies. We mitigate much of our foreign currency exchange risks by incurring costs and cash outflows in the same currency as our
revenue.

We are exposed to interest rate risk through our revolving corporate credit facility and other borrowings. Our interest rate for the revolving corporate credit
facility is based upon the one-month London Interbank Offering Rate (LIBOR) or equivalent plus a premium based upon our leverage; this premium is currently
1%. The one-month LIBOR at March 31, 2021, was 0.11%. We had $240 million of borrowings under the corporate credit facility at March 31, 2021. Accordingly,
an increase of 1% in interest rates would result in an annualized additional expense of $2.4 million. The remaining outstanding debt at March 31, 2021, of $27.2
million, was comprised of borrowings in foreign locations. The terms and rates under which we borrow in these jurisdictions varies from location to location. As
these borrowings are relatively small and for brief periods, we do not anticipate significant interest rate exposure.

Item 4. Controls and Procedures.
(a) Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our principal executive officer and principal financial officer, has evaluated the effectiveness of the design and
operation of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934, as amended (the
“Exchange Act”)) as of the end of the period covered by this Quarterly Report on Form 10-Q. Based on this evaluation, our principal executive officer and
principal financial officer concluded that these disclosure controls and procedures were effective and designed to ensure that the information required to be
disclosed in our reports filed or submitted under the Exchange Act is recorded, processed, summarized, and reported within the time periods specified by the
Securities and Exchange Commission’s rules and forms, and that such information is accumulated and communicated to our management, including our
principal executive officer and principal financial officer, as appropriate to allow timely decisions regarding required disclosure.

(b) Changes in Internal Control over Financial Reporting

With the exception of the matter noted below, there was no change in our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-
15(f) under the Exchange Act) identified in connection with the evaluation of our internal control that occurred during our last fiscal quarter that has materially
affected, or is reasonably likely to materially affect, our internal control over financial reporting.

In March 2021, we acquired the Federal division of Attain, LLC. We are in the process of integrating this business into our existing control environment.
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PART Il. OTHER INFORMATION

Item 1. Legal Proceedings.
Refer to our disclosures included in " Note 7. Litigation" included in Part 1, Item 1 of this Quarterly Report on Form 10-Q.

Item 1A. Risk Factors.

In connection with information set forth in this Form 10-Q, the factors discussed below and under “Risk Factors” in our Form 10-K for fiscal year ended
September 30, 2020, should be considered. The risks included below and in those filings could materially and adversely affect our business, financial condition,
and results of operations.

Other than as set forth below, there have been no material changes to the factors discussed in our Annual Report on Form 10-K for the fiscal year ended
September 30, 2020, which was filed with the Securities and Exchange Commission on November 19, 2020.

Risks related to our completed acquisition of the Federal business of Attain, LLC (“Attain”) and our proposed acquisition of VES Group Inc.
(“VES”).

We may not complete our acquisition of VES within the timeframe we anticipate or at all, which could have a negative effect on our results of operations. On
April 20, 2021, we entered into a definitive Stock Purchase Agreement to acquire all of the issued and outstanding shares of VES from the shareholders of VES,
for a purchase price of $1.4 billion, subject to certain adjustments. The proposed transaction is subject to certain customary closing conditions, including the
receipt of approval or expiration of the applicable waiting period under U.S. antitrust law. Many of the closing conditions are not within our control, and there can
be no assurance that the closing conditions for the VES acquisition will be satisfied in a timely manner, or at all. Regulatory authorities may impose conditions
on the completion of the VES acquisition or require changes to the terms of the transaction. Such conditions or changes may prevent the closing of the VES
acquisition or cause the closing of the VES acquisition to be delayed, and delays may cause us to incur additional, potentially burdensome transaction costs.
The termination of the acquisition agreement could result in adverse effects including significant cost to Maximus and the absence of the anticipated benefits we
expect from this transaction. In addition, if the acquisition agreement is terminated, we may suffer other negative consequences. Our business may be
negatively impacted by our management having focused its attention on acquiring VES instead of pursuing other advantageous business opportunities or plans.
Furthermore, we will incur substantial expenses and costs related to the VES acquisition, whether or not it is consummated, including legal, accounting and
advisory fees. Also, failure to consummate the VES acquisition may result in negative market reactions, and may have an adverse impact on our stock price and
future financial results.

Our indebtedness following the completion of the VES acquisition will be significant and could adversely affect our business and our ability to meet our
obligations, and if we are not able to obtain our preferred form of financing to complete the VES acquisition, the terms of the financing may be less favorable to
us than expected. Amounts available to us to be borrowed under our existing revolving credit agreement as in effect prior to April 20, 2021 are not sufficient to
cover the acquisition purchase price for the VES acquisition. In connection with the VES acquisition, we expect to incur significant additional indebtedness. Our
new indebtedness is expected to contain financial or other covenants that would limit our operational flexibility. In addition, the increased indebtedness of the
company following the VES acquisition could adversely affect us in a number of other ways, including:

* causing us to be less able to take advantage of business opportunities, such as other acquisition opportunities, and to react to changes in market or
industry conditions;

* increasing our vulnerability to adverse economic, industry, or competitive developments;

« affecting our ability to pay or refinance debts as they become due during adverse economic, financial market, and industry conditions;

* requiring us to use a larger portion of cash flow for debt service, reducing funds available for other purposes;

» decreasing our profitability and/or cash flow;

« causing us to be disadvantaged compared to competitors with less leverage; and

» limiting our ability to borrow additional funds in the future to fund working capital, capital expenditures, and other general corporate purposes.
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We have obtained commitments from a group of banks to provide unsecured loans and revolving credit commitments in an amount of up to $400.0 million in
revolving credit commitments and $1.5 billion in term loans to finance the VES acquisition (the Backstop Facilities), which commitments are sufficient to enable
us to pay the acquisition purchase price for the VES acquisition and to refinance our existing revolving credit facility. In addition, we obtained commitments from
a group of lenders to use their best efforts to secure financing for the VES acquisition and to refinance our existing revolving credit facility through a combination
of new revolving credit commitments, a new term loan “A” and a new term loan “B” (the Best Efforts Facilities). We expect the commercial terms of the Best
Efforts Facilities to be significantly more favorable to us than those of the Backstop Facilities. Our ability to obtain any financing to fund a portion of the purchase
price is not a condition to closing under the acquisition agreement. Although we do not anticipate an impediment to our ability to close and fund the Backstop
Facilities, if we are unable to obtain the Backstop Facilities or we are otherwise unable to obtain sufficient funds to complete the VES acquisition, we may be
subject to monetary or other damages under the VES acquisition agreement. In addition, even if we are able to secure alternative sources of funding, our failure
to realize our preferred financing could result in adverse factors including higher costs, higher interest rates and greater restrictions on our ability to operate and
finance our business.

While the VES acquisition is pending, we and VES will be subject to business uncertainties that could adversely affect our respective businesses. Our success
following the VES acquisition will depend in part upon the ability of us and VES to maintain our respective business relationships. Uncertainty about the effect of
the VES acquisition on customers, suppliers, employees, and other constituencies may have a material adverse effect on us and our businesses. Customers,
suppliers, and others who deal with us or VES may delay or defer business decisions, decide to terminate, modify, or renegotiate their relationships, or take
other actions as a result of the VES acquisition that could negatively affect our revenues, earnings, and cash flows. If we are unable to maintain these business
and operational relationships, our financial position, results of operations or cash flows could be materially affected. Furthermore, employee retention and
recruitment may be challenging for VES prior to the completion of the acquisition, as employees and prospective employees may experience uncertainty about
their future roles with the combined company. If, despite our retention and recruiting efforts, we lose key employees, our ability to realize the anticipated benefits
of the VES acquisition could be impacted. Each of the risks described above may be exacerbated by delays or other adverse developments with respect to the
completion of the VES acquisition.

We may experience difficulties in integrating our operations with those of Attain and VES and realizing the expected benefits of these acquisitions. Although we
currently anticipate that the VES acquisition will occur and that both the Attain acquisition and the VES acquisition (the “Acquisitions”) will be accretive to
earnings per share in fiscal 2022, this expectation is based on assumptions about Maximus', Attain’s and VES'’s business and preliminary estimates, which may
change materially. The benefits of the Acquisitions will depend, in part, on our ability to successfully combine the businesses of Attain, VES, and Maximus,
which currently operate as independent companies and realize the anticipated benefits, including business opportunities and growth prospects from combining
our businesses. We may not achieve these objectives within the anticipated time frame, or may never realize these benefits and the value of our common stock
may be harmed. Additionally, as a result of the Acquisitions, rating agencies may take negative actions against the combined company’s credit ratings, which
may increase the combined company’s financing costs, including in connection with the financing of the VES acquisition.

The Acquisitions involve the integration of Attain’s and VES'’s businesses with our existing business, which is expected to be a costly and time-consuming
process. The integration may result in material challenges, including, without limitation:

«  Our management might have its attention diverted from ongoing business concerns while trying to integrate these operations, and we could experience
performance shortfalls at one or all three of the companies as a result of the devotion of management’s attention to the VES acquisition and the Attain
and VES integration efforts.

* The integration process could take longer than anticipated and could result in the loss of key employees, the disruption of each company’s ongoing
businesses, tax costs or inefficiencies, or inconsistencies in standards, controls, information technology systems, procedures and policies, any of which
could materially adversely affect our ability to maintain relationships with customers, employees or other third parties, or our ability to achieve the
anticipated benefits of the transactions, and could harm our financial performance.

*  We could encounter unanticipated issues in integrating information technology, communications and other systems that could harm our financial
performance.

» If we are unable to successfully or timely integrate our operations with those of Attain and VES, we may incur unanticipated liabilities and be unable to
realize the revenue growth, synergies, and other anticipated benefits resulting from the Acquisitions, and our business, results of operations, and financial
condition could be materially adversely affected.
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VES currently derives all of its revenue from contracts with the Department of Veterans Affairs (“VA”). If one or more of these contracts with the VA are
terminated or are not renewed on favorable terms or at all, if the VA reduces the number of medical examinations allocated to VES under the contracts or if VES
receives an adverse finding or review resulting from an audit or investigation, the benefits of the VES acquisition may be adversely affected. VES’s contracts
with the VA are generally intended to run for a fixed number of years and may be extended for an additional specified number of years if the contracting entity or
its agent elects to do so. When VES’s contracts with the VA expire, they may be opened for bidding by competing providers, and there is no guarantee that the
contracts will be renewed or extended. The VA may also elect to open the bidding process earlier than anticipated, resulting in increased competition prior to the
anticipated end of the current contracts. Competitors may buy their way into the market by submitting bids with lower pricing. Even if VES’s responsive bids are
successful, the bids may be based upon assumptions or other factors which could result in the contracts being less profitable than we had anticipated.

VES’s reputation and relationship with the VA are key factors in maintaining and growing its revenues. Negative press reports or publicity, regardless of
accuracy, which could pertain to employee or service provider misconduct, conflicts of interest, poor contract performance, deficiencies in services, information
security breaches, or other aspects of its business, could harm its reputation, particularly with the VA. If VES’s reputation is negatively affected, the VA could
decrease or cease its business with VES. VES is also subject to various reviews, audits, and investigations to verify its compliance with the terms of its contracts
with various governmental agencies, as well as compliance with applicable laws and regulations. Any adverse review, audit, or investigation could result in,
among other things: cancellation of VES'’s contracts; refunding of amounts that have been paid pursuant to its contracts; imposition of fines, penalties and other
sanctions on VES; loss of its right to participate in various programs; loss of one or more of its licenses; lowered quality ratings; or changes to the way it does its
business. In addition, under government procurement regulations and practices, a negative determination resulting from a government audit of the business
practices could result in a contractor being fined, debarred, and/or suspended from being able to bid on, or be awarded, new government contracts for a period
of time.

If any of the foregoing occurs, the volume of VES’s business with the VA could decrease and its business, future revenues, financial condition, and growth
prospects could be adversely affected, causing the benefits to Maximus of the VES acquisition to be adversely affected.

In connection with the Acquisitions, we may be required to take write-downs or write-offs, restructuring and impairment, or other charges that could negatively
affect our business, assets, liabilities, prospects, outlook, financial condition, and results of operations. Although we have conducted extensive due diligence on
Attain and VES in connection with the Acquisitions, we cannot assure that this diligence revealed all material issues that may be present, that it would be
possible to uncover all material issues through customary due diligence, or that factors outside of our control will not later arise. We have also purchased
representations and warranties insurance policies in connection with the Acquisitions, but there is no assurance that those policies will cover any losses we
might experience from breaches of the sellers’ representations and warranties or otherwise arising from the Acquisitions. Even if our due diligence successfully
identifies certain risks, unexpected risks may arise and previously known risks may materialize in a manner not consistent with our preliminary risk analysis.
Further, as a result of the Acquisitions, purchase accounting, and the proposed operation of the combined company after closing, we may be required to take
write-offs or write-downs, restructuring and impairment or other charges that could negatively affect business, assets, liabilities, prospects, outlook, financial
condition and results of operations after closing of the Acquisitions.
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Item 6. Exhibits.

Exhibit No. Description

10.1 Maximus, Inc. 2021 Omnibus Incentive Plan (included as Exhibit 10.1 to the Current Report on Form 8-K filed March 19, 2021 and
incorporated herein by reference).

31.1 ¢+ Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

31.2 + Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1 «+ Section 906 Principal Executive Officer Certification.

32.2 < Section 906 Principal Financial Officer Certification.

101 The following materials from the Maximus, Inc. Quarterly Report on Form 10-Q for the quarter ended March 31, 2021 formatted in
eXtensible Business Reporting Language (XBRL): (i) Consolidated Statements of Operations, (ii) Consolidated Statements of
Comprehensive Income, (iii) Consolidated Balance Sheets, (iv) Consolidated Statements of Cash Flows, (v) Consolidated
Statements of Changes in Shareholders’ Equity and (vi) Notes to Unaudited Consolidated Financial Statements. Filed electronically
herewith.

104 Cover Page Interactive Data File (formatted as Inline XBRL tags and contained in Exhibit 101)

¢ Filed herewith.

RS

< Furnished herewith.
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned thereunto duly authorized.

Maximus, Inc.

Date: May 6, 2021 By: /s/ Richard J. Nadeau

Richard J. Nadeau
Chief Financial Officer

(On behalf of the registrant and as Principal Financial and Accounting
Officer)
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EXHIBIT 31.1
Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002
I, Bruce L. Caswell, certify that:
1. I have reviewed this Quarterly Report on Form 10-Q of MAXIMUS, Inc. for the period ended March 31, 2021;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange
Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision,
to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely
to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

Date: May 6, 2021
/sl Bruce L. Caswell

Bruce L. Caswell
Chief Executive Officer




EXHIBIT 31.2
Certification Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002
I, Richard J. Nadeau, certify that:
1. I have reviewed this Quarterly Report on Form 10-Q of MAXIMUS, Inc. for the period ended March 31, 2021;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange
Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision,
to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance
with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely
to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

Date: May 6, 2021
/s/ Richard J. Nadeau

Richard J. Nadeau
Chief Financial Officer




EXHIBIT 32.1
Section 906 CEO Certification

I, Bruce L. Caswell, Chief Executive Officer of MAXIMUS, Inc. (“the Company”), do hereby certify, under the standards set forth in and solely for the purposes of
18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge:

1. The Quarterly Report on Form 10-Q of the Company for the period ended March 31, 2021 (the “Quarterly Report”) fully complies with the requirements
of Section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. Section 78m or 780(d)) and

2. The information contained in the Quarterly Report fairly presents, in all material respects, the financial condition and results of operations of the
Company.

Date: May 6, 2021

/sl Bruce L. Caswell
Bruce L. Caswell
Chief Executive Officer




EXHIBIT 32.2
Section 906 CFO Certification

I, Richard J. Nadeau, Chief Financial Officer of MAXIMUS, Inc. (“the Company”), do hereby certify, under the standards set forth in and solely for the purposes
of 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge:

1. The Quarterly Report on Form 10-Q of the Company for the period ended March 31, 2021 (the “Quarterly Report”) fully complies with the requirements
of Section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. Section 78m or 780(d)) and

2. The information contained in the Quarterly Report fairly presents, in all material respects, the financial condition and results of operations of the
Company.

Date: May 6, 2021

/s/ Richard J. Nadeau
Richard J. Nadeau
Chief Financial Officer




