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Item 5.02 Departure of Directors or Principal Officers; Election of Directors; Appointment of Principal Officers.

On March 17, 2020, following our Annual Meeting of Shareholders, the Company appointed to its Board of Directors John J. Haley as a director in Class I and
Jan D. Madsen as a director in Class II. As non-employee directors, Mr. Haley and Ms. Madsen will participate in the Company’s standard compensation
arrangements for non-employee directors. In addition, the Board of Directors appointed Mr. Haley as a member of the Nominating and Governance Committee
and the Technology Committee and Ms. Madsen as member of the Audit Committee and the Nominating and Governance Committee.

Item 5.03 Amendments to Articles of Incorporation or Bylaws; Change in Fiscal Year.

At our Annual Meeting of Shareholders held on March 17, 2020, our shareholders approved an amendment to our Articles of Incorporation to provide for the
phased-in elimination of the classified Board of Directors structure and the annual election of directors (the “Amendment”), which is described in detail in the
Company’s proxy statement for the 2020 Annual Meeting of Shareholders filed with the Securities and Exchange Commission on January 27, 2020. The
Company has filed the Amendment with the Virginia State Corporation Commission (the “Commission”) and the Amendment will become effective upon the
Commission’s acceptance for record, which may take several weeks.

Item 5.07 Submission of Matters to a Vote of Security Holders.

At our Annual Meeting of Shareholders held on March 17, 2020, 58,952,487 shares, representing 92.18% of the Company’s outstanding common stock entitled
to vote, were represented in person or by proxy. Our shareholders voted as follows:

(a) To elect Gayathri Rajan and Michael J. Warren as Class II Directors of the Company for a three-year term.

Nominee Total Votes For Total Votes Against Abstentions Broker Non-Votes
Gayathri Rajan 57,057,621 308,940 32,964 1,552,962
Michael J. Warren 57,034,368 332,204 32,953 1,552,962

Anne K. Altman, Bruce L. Caswell, Richard A. Montoni, Peter B. Pond and Raymond B. Ruddy continued their terms in office after the meeting.

(b) To approve an amendment to our Articles of Incorporation to provide for the annual election of directors.

Total Votes For 57,375,889
Total Votes Against 9,496
Abstentions 14,140
Broker Non-Votes 1,552,962

(c) To ratify the appointment of Ernst & Young LLP as our independent public accountants for our 2020 fiscal year.

Total Votes For 56,017,236
Total Votes Against 2,901,127
Abstentions 34,124

(d) To approve, on an advisory basis, the compensation of the named executive officers, as disclosed in the Compensation Discussion and Analysis, the
compensation tables and any related material contained in the Company’s Proxy Statement.

Total Votes For 52,036,985
Total Votes Against 5,289,049
Abstentions 73,491
Broker Non-Votes 1,552,962



(e) To approve a shareholder proposal requiring disclosure of certain lobbying activities and expenditures.

Total Votes For 23,662,523
Total Votes Against 31,669,714
Abstentions 2,067,288
Broker Non-Votes 1,552,962
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